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EXAMINING YOUR  
CLASSROOM BEHAVIOR

When thinking about your approach to 
teaching in the classroom and its effect on 
student learning, be introspective. Consider 
the messages you might be sending. Below are 
some questions to ask about your attitudes 
and classroom behavior. If you hear that 
students are concerned about your sensitivity to 
diversity issues, don’t ignore the issue. Consult 
a colleague or the UCLA Office of Instructional 
Development. 

n Do you use inclusive language? It is important 
to use “she” as well as “he.” Or, try using 
singular “they.” When using anecdotes to 
illustrate points, avoid always using male 
protagonists. 

n When lecturing, do you use phrases such 
as “It’s easy to see…” or “I’m sure the 
answer is obvious to all…”? Such phrases 
implicitly exclude students who may have not 

understood and discourages them from asking 
questions. It’s important to give students the 
opportunity to ask questions without feeling 
stigmatized or self-conscious.

n Do you use outdated terms for social groups? 
It is important to be sensitive and use 
appropriate language for social groups.

n Do you make an effort to learn the names of 
your students and pronounce them correctly? 
Showing respect for your students will help 
them succeed in your class.

n Do you prepare yourself to address diversity 
issues in class discussions? Don’t assume that 
your discipline is immune.

n Do you treat your students equally? Do you 
make less eye contact with some students?

n Do you respond differently to white students 
or to women students? When you notice that a 
student is unprepared for class, do you respond 
differently depending on your perceptions 
of their social group? Do you find yourself 
assessing the attractiveness of students? Does 
their attractiveness affect your treatment of 
them?

n Do you allow students to interrupt each 
other? 

n Do you give feedback that includes praise? 

n Do you use group activities to foster student 
confidence?

Sources: Teaching for Inclusion: Valuing the Diversity of Our Stu-
dents, Southern Methodist University, http://www.smu.edu/Provost/
CTE/Resources/TeachCourse/TeachingSituations/Inclusion; Diversity 
Issues for the Instructor: Identifying Your Own Attitudes, Center 
for Teaching and Learning, University of North Carolina, Chapel 
Hill, 1998; Five Competencies for Culturally Competent Teaching 
and Learning, C. Irish and M. Scrubb, Faculty Focus, Higher Ed 
Teaching Strategies, Magna Publications, 2012, http://www.faculty-
focus.com/articles/teaching-and-learning/five-competencies-for-cul-
turally-competent-teaching-and-learning/; Diversity Issues for the 
Instructor: Identifying Your Own Attitudes, http://www.crlt.umich.
edu/gsis/p3_2; Teaching In Racially Diverse College Classrooms, 
Derek Bok Center for Teaching and Learning, Harvard University, 
http://isites.harvard.edu/fs/html/icb.topic58474/TFTrace.html
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MICROAGGRESSIONS IN THE CLASSROOM

Microaggressions come in many forms in the 
classroom: instructor to student, student to 
instructor, or student to student. All have a 
negative effect on classroom climate. When 
discussing the merits of a group project, for 
example, an instructor might exclude the lone 
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